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What’s MedData?

MedData is Now a TransUnion Company
Learn more about
Diversifiad Data Desian Corp. (DDD MedData is now a part of the TransUnion healthcare division. AS a global leader in consumer

data and information management, TransUnion creates advantages for millions of people

around the world by gathering, analyzing and delivering information. By combining the

ClaimsREDI Claim Portal powerful solutions of MedData in insurance eligibility, encounters and claims management,

and payer analytics with TransUnion's expansive data sources and expertise in decisioning
« For Submitters
« For Clearinghouses & Delegated Entities

« For Payers Read More
Leam more about ClaimsREDI®

ManagedCare.com Analytics Solutions

- ManagedCare ASP Reporting Solutions QUICK LINKS NEWS & INFORMATION
+ HEDIS Audit Solutions
- Medicare Advantage Plan Reporting Tools Download the latest real-time eligibility TIransUnion Acquires MedData LLC

payer list
Charlotte, N.C. (July 13th 2005) -
MedData® Acquires SPOTCHECK®

technologies, we are now able to deliver significantly enhanced solutions to our customers

Learn more about

ManagedCare com Analytics Solutions

Get a copy of the latest MedConnect user's

i Chariotte, N.C.. (Auqust 30, 2006) -
MedData® Acquires DDD Corporation

Charlotte, N.C. (June 2, 2008) -

MedData® Acquires Managedcare.com

View our Certifications.

Washington State Providers:
View Important information about purchasing
Magnetic D Card Reader device, and/or
enroling in the subscription service

ENTERING THE MEDCONNECT SYSTEM:

Open a browser and enter www.meddatahealth.com on address bar. You will be directed to the
MedData Welcome Page. Click on MedConnect Loginbutton located to the right of the screen.

You should see the MedData Login screen where you can enter your user name and password:

r | Please enter your User Name and Password
C = Password: [ ]

Log In

www.meddatahealth.com
Forgot your User Name or Password?

MedData has developed MedConnect, our all-payer, real- Contact our custamer support team below. When

time transaction portal. centacting suppert please provide your phone
number and MedCennect user name.

Flease login by using your assigned user name and *+ E-mail: cs@meddatahealth.com
password. + Phone: 1-877-633-3282

MedConnect benefits:

Get a copv of the latest

« Physician offices MedConnect uzer's quide.

+ Hospitals
« Vendors as an integrated, private label part of their

wieb portal suite of services. Soue naner

L Sesdi |
The user guide is published
; in Adobe Acrobat format:
MedConnect allows a provider one sm.g\.e source to ou can download Adobe
process and report on the following critical healthcare Acrobat Reader here.

transactions:

Eligibility & Benefits Verification
Claim Status Inquiry

Referrals

Reporting

Batch Automation




The password is case sensitive and requires a special character. Enter the user name
and password in the space provided on the MedConnect LogIn window. Click Log In. A
successful login attempt will take you to the Eligibility Payers Page.

An unsuccessful login attempt will result in the following response:

Your login attempt was not successful. Please try again

If you experience difficulty reaching the website or the Member Login screen try the following:

e Verify that your address bar (2) reads: www.meddatahealth.com

e Verify that you have Internet access and are using Microsoft Internet Explorer version
6.0 or higher as your browser. In addition, you must have a 128 b it High Encryption
Pack installed

e Try to access another website to determine if you are experiencing problems with your
Internet Service Provider.

e See the MedData Login Guide for additional information. The guide is located
on the MedData login page and can be accessed via the CLICK HERE link under
the user name and password field.

Contact MedData Customer Support at 877-633-3282 if you continue to have difficulty with
reaching the website or entering your user name and password.

Instructions to change or update your password can be found on PAGE 14.




MEDCONNECT PRODUCT SELECTION

Home Products Batch History ly System Log off

MedData® - 2100 Rexfo TN ETER LT btte, NC 28211 - (877

Eligibility Payers @ AARP

Eligibility

Referrals

.@m GO to ferralsl . . -
Type in list to search: Subscriber: Id, First Name, Last Nams

AARP 0\] R

" L Date of Service Start: |08/18/2009
Acordia National - Mohawk / Hickory £(= |Le of service =t e
Agtna Date of Service End: | 08/18/2009
Agtna Lang Term Care

Relation:

AFLAC - Dental @self Ospouse  COchid O other Adult
Aftra Health Fund
Alabama Medicaid Frovider: | MedDats v

AMC - Alaska Electrical Health & Wel

AMC - American General Life and Acc iz (et (s = i)

AMC - Health Future Subscriber's First Name: - Required

AMC - Paoly America . } :

ANCG - Touchstone Subscriber ID: - Required

AMC - Touchstone PSO

Armerican Community Mutual

American Postal Waorkers Union (APV
American Republic Insurance Compan
AmericChoice of New Jersey (Comme
AMERIGROUP [w]

SELECTING SYSTEM PROCTS

Upon successful login, you will be directed to the Eligibility Search Page. You can access other
sections of the Site (Home Page, My Profile) by clicking on the navigation menu bar. You can
also navigate to various products by selecting the PRODUCTS tab on the main menu bar at the
top of the page. A drop menu will appear listing the system functions available to your access.
Highlight and click on the desired function to access your selection.

A new window will appear when Referrals, Claims Staus Inquiry (CSI) or Reporting are selected
from the menu. This window will point to the current MedConnect website.

e Existing users should see no difference in appearance or function of the Referral, CSlor
Reporting programs once redirected to the new window with the exception of the
following.

1. All eligibility searches performed from the re f e r Membed screenwill no longer be
searchable from the Eligibility History Page on the new system. Therefore, it is
important to create the member file via the Eligibility Benefit and Summary screen so
that a copy of the search can be retained with the member file. Please see the
Referral Training Manual for instructions on how to create the member file using
eligibility.

2. Users that access multiple clinicsfor Referrals/CSI/Reporting on the old system may
have only one login for those clinics on the new system. Once REFERRALS, CSI or
Reporting is selected from the PRODUCTS menu, a list of all clinics available to
view will appear. Click on the appropriate clinic name to show the referral access for
that location.

e When an ancillary product is selected, the original MedDataHealth.com window will
remain open with the last function selected displayed. You may return to the main
website at any time without closing the secondary window.




THE ELIGIBILITY SEARCH PAGE

MedData® -

My Profile

System Log off

Ly

2100 Rexford Road, Suite 3

Acordia National - Mohawk / Hickory Springs

Acordia National - Mohawk / Hickory S|l [ESLEEILES 1d

Aetna 5| |subscriber: First Name, Last Name, DOB

:?L’,ECL?EQEIET Care Date of Service Start: 05/21/2008

Aftra Health Fund Date of Service End: 05/21/2008

Alabama Medicaid .

AMGC - Alaska Electrical Health & Welf Relation: @ seff Ospouse O child O Other Adult

AMC - American General Life and Acci

AMC - Health FUIWE Subscriber 1D: - Required |
AMC - Poly America

AMC - Touchstone i
AMC - Touchstone PSO
American Community Mutual

American Pastal Workers Union (APW
American Republic Insurance Compam
AmericChoice of New Jersey (Commer
AMERIGROUP

AmeriHealth Administrators ¥

Upon successful login, you will be directed to the Eligibility Search Page. If you navigate to the
other sections of the Site (Home Page, My Profile) you can navigate back to the Eligibility Search
Page by selecting the PRODUCTS tab on the main menu bar at the top of the page and select
the drop down tab for ELIGIBILITY.

The Eligibility Payers list is alphabetized and shows the selections avalable for eligibility
inquiry. There are two ways to | ocate a payer:

1. Use the scroll bar located on the right side of the Eligibility Payers list to locate the
desired payer and double click on the payer name to bring up the search options for
that particular payer.

2. Single click on any payer from the list. You will see TYPE TO SEARCH appear on the
payer list. Type the payer name until the desired payer shows on the search list. Once
the payer is highlighted, then press <Enter> on your keyboard or d ouble click on the
highlighted listing to bring up the sear ch options for that particular payer.




THE ELIGIBILITY SEARCH PAGEcont 6d

Home Producis

Log off

MedData® - 2100 Rexford Road, Suil

Eligibility Payers

Florida Medicaid

Elder Health (Bravo Health) [&]|| |Subseriber: d
Erin Group Administrators Subscriber: SSN, DOB
Fallon Community Health Plan Subscriber: SSN, First Name, Last Name
Federated Insurance Company Subscriber: Card Centrol Number
_Flnrda Hospital Healthcare System Subseriber: First Name, Last Name, DOB | Opt Gender

orida Medicaid
Georgia Medicaid Date of Service Start: 05/21/2008
g?::ﬂ,rv”::: ﬁgﬁlﬁg;? Hospital Asso g Date of Service End: 05/21/2008
Group Benefits Administrators Relation: @) self (O spouse (O Child ) Other Adult
Hawaii Medicaid
Health Alliance Medical Plans (HAP) . B
Health Choice Arizona Subscriber ID: - Required | 1234567850 |
Health Met Medi-Cal
Health Met Mational
Health Met of Arizona [%
Health Met of California & Oregon
Health Met of California & Oregon =

Once an insurance plan has been selected, you must enter in specific, payer-required criteria in

order to perform an el i gi bislinsurapce saedéstthe bestsouréeoc opy of tt
this data as it should match the payer database. The current date of service is listed in the Date

of Service Start and End date fields. Enter in the desired date range if you wish to change the

default date setting. Most payers allow searches for up to one year prior to the day of the

search.

Determine the patientds rel at i oThenselgrtatearchctitaria pol i cy hol
option from the Search Options Menu. Some plans allow a subscriber seach only, however if a

dependant search option is available then use the Relation indicators to select the appropriate

relationship. These search options are applicable to the relation status and vary from plan to

plan.

Once the search option is selectedthe search box will automatically display text fields related to
the criteria chosen. All fields must be completed unless otherwise specified. If there is an error
or omission in one of the date fields, a note describing the error will appear below the s earch
box. For example:

# [Relation to Subscriber] is required.
# [Subscriber ID] must be at least 5 characters
s [Dependent's DOB] T:amples: 1/1/2000, 01/01/2000, 1.1.2000, 1-1-2000

Make any necessary correctionsand then submit the inquiry by clicking on the SUBMIT button .

There is a 30 second interval given for the results to come back. Most benefits will return within a
few seconds and once completed the summary will automatically appear on your screen.
However, various issues can lengthen the amount of time waiting on a response for any given
search. You can determine whether or not a payer is having transmission delays by reviewing
the PAYER STATU®vindow located on the Payer Status page. See page 12 for more details on
monitoring PAYER STATUS.




ELIGIBILITY, COVERAGE AND BENEFIT INFORMATION SUMMARY

Eligibility, Coverage, and Benefit Information

Date Time:|[8/18/2005 4:18:07 P11
Payer Name:|[BLUE EXCHANGE
Provider 10:|3071757
Date of service:|[08/18/2009-08/18/2008
Subscriber 101234587828
Dependent's Dos:[01/01/1500 [N
[Dependent's First Name:]10nn
Dependent's Last Name:][sMITH
Relation to Subscriber:|[sPouseE

Subscriber

Name: JOHN § SMITH

Member 1D: ABC123
Patient Account Number: ABC123
Group Number: ABC123
Dependent

Name JOHN SMITH
Date of Birth: 01/01/1890
Gender: Male
Relationzhip: Spouse
Service Date: 01/01/1880

Enrollment Date: 01/01/1390
Eligibility Date: 01/01/19%0 - 12/31/9898

MedData Trace Number: ABC123

Eligibility Status
Insurance
e

Service Plan Network
Typ

Patient  Status Coverage

Active Family PPO Health Benefit Plan  PREFERRED PROVIDER
Coverage ’ Coverage ORGANIZATION (PPO)

Service Type(s) Display

Dependent

The amount of detail shown on the Eligibility, Coverage and Benefit Information form is payer
dependant. It is recommended that the benefit detail be reviewed in its entirety, especially if you
are unfamiliar with t he plan. If necessary, use the scroll bar located to the right of the screen to
view the entire return .

While the benefit details found on an eligibility inquiry will vary from payer to payer, common
details can be found within each return

ID 1 MedData ID specific to the individual return.

Payer Name - Insurance Company Name

Subscriber and/or Dependant Detail i May include First and Last Name, Subscriber ID
Group ID, Date of Birth and Subscriber Address and Employer.

Eligibility Status i May return Active Coverage, Inactive, Subscriber/Insured Not Found, etc.
and can also include Coverage, Policy, Service, Plan and Network descriptions ifipplicable.
Payer Address i Not available on all plans

Service Type(s) Display i1 list of services available in Eligibility/Benefit Information.

Eligibility/Benefit Informationi Avai |l abl e on AEIl i gibled returns

content will vary among plans.

onl



DISPLAYING AND PRINTING BENEFIT DETAILS

Service Type(s) Display | Show All || Hide Al |

Health Benefit Plan Coverage Hospital - Inpatient

Hospital - Qutpatient Hospital - Emergency Medical
Professional (Physicizn) Visit - Office Psychiztric - Outpatient
Unspecified Psychiatric - Inpatient

The list of services in the Service Type Display window will vary among payers and plans.
Each benefit section described in the benefit detail body is given a listing in the display window.

By default, each of the benefit sections available will be shown in their entirety in the benefit
detail. To customize your view to show only the benefit details needed on the return de -select
the benefit by clicking on the green check mark n ext to the benefit description as shown below.
Only the remaining selected benefits will be outlined in the benefit detail. Benefits can be re-
selected at any time by clicking on the box next to the desired benefit description .

Click Show All to reload al service types to the view
Click Hide All to remove all service types from the view

Service Type(s) Display | Show Al || Hide Al |

Health Benefit Plan Coverage Hospital - Inpatient

Hospital - Qutpatient Hospital - Emergency Medical
Professional (Physician] Visit - Office Psyvchigtric - Qutpatient
DL\'?JHE'UECﬁﬂ Pevchiatric - Inpatient

To print out a copy of the return, click on the PRINT THIS PAGE button located at the upper
right hand corner of the screen. Only the benefits marked on the Service Type Display Window

will be printed.




Admin

Home

Products

Batch

) -[2100 Rexford Road, Suite 300

HISTORY PAGE

My Profile

System

Log off

[User: TU DEMO] [Group: MEDDATA DEMO]

Tracking 1d: [Equal to First Name: |Begins With Last Name:
Date: |Equal to &) Status: |--All-- A Payer: | --All-- ¥  Filter:
1T Refresh
LI Bz 345678910 ..b M Pagesize:|l0 ¥ 250 items in 25 pages
Tracking . 'Cth.e.r or
o Date: Payer Name: Result: Member Details: Additional Response:  Request:
Payer:
5260869 02/03/2010 12:04:18 PM Coventry Healthcare National Nstwork Mot Faund John § Smith 1
§275456 02/03/2010 12:03:06 PM Medicare (Part A & B) Eligible John S Smith O
5261517 02/03/2010 11:53:14 AM United Healthcare Eligible John S Smith [l
6261488 02/03/2010 11:52:11 AM United Healthcare Inactive John S Smith ]
6261463 02/03/2010 11:51:02 AM United Healthcare Eligible Jahn 5 Smith ||
6275098 02/03/2010 11:47:17 AM BCBS of Georgia (Wellpoint) Payer Not Responding John 5 Smith ]
6274673 02/03/2010 11:28:31 AM BCBS of Georaia (Wellpoint) Payer Not Responding John S Smith ]
6274412 02/03/2010 11:17:28 AM BCBS of Georgia (Wellpoint) Payer Not Responding John S Smith |
6268596 02/03/2010 11:05:14 AM Medicare (Part A & B) Eligible John S Smith ]
6268529 02/03/2010 11:01:36 AM Principal Financial Group (Principal Life) Eligible John S Smith O
M 4[1]23as678010 . b M m

Page size: |10 ~

250 items in 25 pages

D Eligible |:| Eligible Other D Not Found |:| Inactive D Waiting D Payer Not Responding D Provider Ineligible D Invalid Request

The History Page acts as a repository of all searches performed by the clinic, listed in
chronological order with the most recent at the top. Previously submitted returns can be found

on

t he

websi

teds

Hi

story

Page

access previous searches to review or edit and resubmit past inquiries .

Searching & Filtering: Click your mouse in one or more of the text box es located at the top of

for

a

per.i

od

of

the page and enter the search criteria requested. Press Enter on the keyboard to run the search.
The system will retrieve all previous transactions that contain the criteria you enter.

You can also sort the returns by clicking on the column headers. This can be done before or
after a search for specific types of returns has been performed. To scroll through the pages,
select a page number at the top or bottom left side of the screen .

Editing a previously submitted response: To edit a transaction, click on the Edit button
located at the right side of the transaction summary line. You will be brought back to the
Eligibility Search Page with the previously submitted search criteria already populated. You can
then edit any field and try the searc h again.
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the search screen appears, click SUBMIT. Itisnot necessary to edit any data prior to submitting

the new search.

Viewing the Summary: Click on the VIEW button located on the right side of the transaction

summary line to view a previously submitted search result.
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INTERPRETING RETURNS ON THE HISTORY PAGE

The eligibility responses are color coded on the History page for easy identification. A color
legend is provided at the bottom of the History page.

‘D Eligible |:| Eligible Other |:| Mot Found |:| Inactive |:| Waiting |:| Payer Mot Responding |:| Frovider Ineligible |:| Invalid Request

Eligible i Grayi Indicates a successful search for the member. Review summary for benefit
details

Eligible Other i Turquoise i Indicates involvement as a third party benefit administrator. The
name of the insurance company that holds the actual benefit information on the patient will be
listed under the Eligibility/Benefit Informat ion section of the return. That company will need to
be contacted to verify the benefits for the patient.

Not Found i Orange - Indicates that the member was not found. The reasons that the patient
was not found can vary and the eligibility summary shoul d be reviewed for the specific error. For
example, the patient is not a policyholder with this insurance OR there might be an error in the
data submitted. Depending on the search criteria used, check the ID number, patient name
and/or date of birth for a ccuracy. Use the insurance card to verify data, but be aware that it may
be necessary to call the insurance company to confirm what data they have on file for the

patient. Make any necessary correctons and resubmit the inquiry.

**HINT** - Opt for the subscriber ID or SSN search if at all possible. Searches
that involve the member& name can be challenging since they depend on an
exact spelling match for a successful result.

Inactive i Brown - The member data was found but the policy is no longer acti ve. The patient
may be still be with the insurance company but under a different policy number, or they may be
covered under a different carrier altogether. Contact the patient to determine possible carrier
changes.

Waiting i Function not yet available on website

Payer Not Responding i Bluei A problem has occurred with the transmission process while
submitting this inquiry. MedData monitors the system for these responses and will resubmit the
inquiry until a valid response is received, if necessary. The History page should be monitored for
a change of status.

e You can determine whether or not a payer is having transmission issues by
reviewing the PAYER STATUS See page 11




Provider Ineligible i Dark Gray - The payer did not recognize the existing provider ID or the
provider ID was missing from the transmission. In a majority of cases, this response will indicate
that MedData does not have your National Provider Identification (NPI) number on file or that the
payer does not have the NPl number that is being submitted for your clinic registered correctly.

e Certain payers require special enroliment to access member benefit detalils.
Enroliment requirements that have not been fulfilled can result in a Provider
Ineligible error response. To view the list of payers requiring special enroliment
go to SYSTEM and then select PAYER ENROLLMENT.

My Profile Log off

877)633-3282 Payer Down Times

Payer Enroliment

Please contact MedData Customer Support at 877633-3282 for assistance in determining the
cause of the issue.

Invalid Request i Goldi This response is isdated to batch file submissions and indicates an
unidentified Payer ID, incorrect mapping of that Payer ID or other similar issue.

Please contact MedData Customer Support at 877633-3282 for assistance in determining the
cause of the issue.

10
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PROCESSING UNSUCCESSFUL RETURNS

An inquiry that does not return with an eligible response requires investigation. The error
response can be found in the Eligibility Status section of the benefit return. The course of action
will be dependent on the reason for the error.

Eligibility Status

Subscriber Validation: Patient Not Found

e Patient Not Found i The patient is not a policyholder with this insurance OR there might
be an error in the data submitted. Depending on the search criteria used, check the ID
number, patient name and/or date of birt h for accuracy. Use the insurance card to verify
data, but be aware that it may be necessary to call the insurance company to confirm what
data they have on file for the patient. Make any necessary corrections and resubmit the
inquiry.

**HINT** - Opt for the subscriber ID or SSN search if at all possible. Searches
that involve the member& name can be challenging since they depend on an
exact spelling match for a successful result.

¢ Invalid/Missing Date of Birth OR Invalid/Missing Patient Name or Subscriber ID 1
See APatient Not Foundod above.

Eligibility Status

Patient Status Coverage Policy Service

Subscriber Inactive

e Inactive i The member data was found but the policy is no longer active. The patient may
still be with the insurance company but under a different policy number, or they may be
covered under a different carrier altogether. Contact the patient to determine possible
carrier changes.

Eligibility Status

Frovider Validation: Imvalid/Missing Provider Identification

e Invalid/Missing Provider ID i The payer did not recognize the existing provider ID or the
provider ID was missing from the transmission or special enroliment was not completed for
the payer. In a majority of cases, this response will indicate that MedData does not have
your National Provider Identification (NPI) number on file or that the payer does not have the
NPI number that is being submitted for your clinic registered correctl y. Please contact
MedData Customer Support at 877-633-3282 for assistance in determining the cause of the
issue.

11
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PROCESSING UNSUCCESSFUL RETURNScont 6d

Fayer Validation:

Eligibility Status

Unable to Respond at Current Time

e Cannot Process/Unable to Respond i A problem has occurred with the transmission
process while submitting this inquiry. MedData monitors the system for these responses and
will resubmit the inquiry until a valid response is received if necessary. The History page

should be monitored for a change of status.

PAYER STATUS

You can determine whether or not a payer is having transmission issues by reviewing the PAYER
STATUS window. The Payer Status page can be found under the SYSTEM Menu. The Hourly
Payer Status listing depicts the success rate of payer transmissions. The % Failed column lists
the percentage of failed transmissions for the given payer over the past hour with 100%

indicating that ALL transmissions are currently returning with PAYER NOT RESPONDING on the
eligibility response.

Hourly Fayer Status

Transmission status is updated approximately every 60 Seconds

Changepage: 4 12345678910.. b Dizplaying page 1 of 17, itemz 1 to 15 of 243.
Time: Payer % Failed:
[ v

1 Hour Michigan Medicaid 100.00
1 Hour Health Alliance Medical Plans (HAP) 100.00
1 Hour Health Net National 98.88
1 Hour NEHEN - Tuftz Associated Health Plan 70.00
1 Hour Avhed Health Plans 5714
1 Hour MAMSI Health Plan 50.00
1 Hour John Hopkins Health Plan 50.00
1 Hour Mercy Care Plan (Arizona) 35.09
1 Hour Aszurant Heatth - Time Ingurance Company (FIC) 33.33
1 Hour Qregen Medicaid 31.25
1 Hour BCES of Florida 2613
1 Hour CHC - Louisiana 20.00
1 Hour PacifiCare of California (HMO}) 18.50
1 Hour Florida Medicaid 16.70
1 Hour CIGNA 14.82

Changepage: 4 123456785810, P Dizplaying page 1 of 17, item= 1 to 15 of 243.

Submissions that are affected by transmission issueswill continue to be resubmitted to the payer
until a valid response is received. The History page can be monitored for changes to the status
of a return. It may be helpful to document the Tracking ID of a return that needs to be
monitored. The Tracking ID is located on the left side of the History page and can be entered in
the search box. Press Enter to see the most current status of that return.

—
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PAYER DOWN TIMES

Many insurance companies schedule times for system maintenance. Submission on any inqury
during these periods of maintenance may result in a Payer Not Responding or other error result.
To view the maintenance schedule for any payer go to SYTEM and then select Payer Down

Times.

System Log off

Payer Down Times

Pawer Enrollment

W Spr Payer Status

Wiew Scheduled Downkimes

oW Al

A drop menu of every payer is available at the top of the P ayer Down Time screen. Use the
menu to select the insurance or click on the drop menu button and then type the name of the
insurance that you are checking and then select FILTER.

Acord\a National - Mohawk / Hickory Springs e Show All

Description:

Acordia National - Mohawk / Hickery Springs

No Stated Downtime

Aetna

sun 12am - sun 6am, sun 7pm - mon 5am, tue 4am - tue Sam

Aftra Health Fund

No Stated Downtime

Alabama Medicaid

sun 12am - sun 1am

AMC - Alaska Electrical Health & Welfare Fund

No Stated Downtime

AMC - American General Life and Accident

No Stated Downtime

AMC - Health Future

No Stated Downtime

AMC - Poly America

No Stated Downtime

AMC - Touchstone

No Stated Downtime

AMC - Touchstone PSO

No Stated Downtime

13
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THE HOME PAGE

My Profile System

Admin Home

Log off

My Password

Payer Notifications

Please check here for announcements from payers

regarding transaction processing.

Your password will expire in 49 days.
Payer Status
Announcements o
Time: Payer: :
Please check here for any recent MedData v Failed:
announcements of pending system changes and 1Hour AvMed Health Plans 100.00
information relevant to your use of MedConnect. ol T T
Tuesday, May Sth 2008. MedData is now releasing | |1Hour TRICARE 100.00
our new MedConnect Portal, please view a copv of | | oy connecticare 100.00
our training manual that explains how to navigate S e EE
the new screens. jour  Columbia United Providers J
1Hour NEHEN - Tufts Associated Health Plan 100.00
News and Information 1Hour BCBS of Oregon (Regence) 89.47
1Hour West Virginia Medicaid 60.61
Please see the latest News and Information on 1 Hour Kentucky Medicaid B
MedData and Medconenct
1Hour SummaCare Health Plan 56.25
[eh )
Page: 1 out of 20 pages

My Password

Change Password

New Password: ||

Confirm Password:

Password Rules:

Must be at least 7 characters long.
Must contain at least one lower case letter
Must contain at least one upper case |etter

Must contain at least one number
Must contain at least one special symbol / character

Allowed special characters / symbols:
18#5% A &*()+-=.n

Change Password Cancel

For security purposes, your password is setto expire every 90 days. A new password should be
selected before the time allotted has expired.

To Change the Password

From the Home Page go to My Password click CHANGE. Enter a new password selection using
the Ruleslisted in the Change Password wirdow. Click on CHANGE PASSWORD to enter the

new password selection.

OR
Go to MY PROFILE and select Password Management

History My Profile

, NC 28211 - Pas=sword Management

The HOME PAGE will also show announcements, news and information and payer notifications
as they pertain to the MedData system.
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