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ENTERING THE SYSTEM:  
 

Open a browser and enter www.transunionhealthcare.com on the address bar.  You will be 

directed to the TransUnion Healthcare Welcome Page.  Under the Business customer login 
segment, left click on Select Application >MedConnect > Go:  

 

 

 
 
 

You will see the following screen. Enter the user name and password in the spaces provided, 

then select LOG IN: 

 
 

 

http://www.transunionhealthcare.com/
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REQUESTING A NEW LOGIN 

 
If you do not have a login please contact your manager or supervisor.  Depending on the account 

type, the manager may be able to create the login for you.  If the manager or supervisor does 

not have Client Administrative access to the account, then they can send us an email request to 
have an access added.  The email address is cs_meddata@transunion.com and the email should 

include the following:  
 

Managerôs name and position title 

Clinic Name 
Name of user to add/change or delete.  

 
 
If you experience difficulty re aching the website or the Member Login screen try the 
following:  
 

 Verify that your address bar reads: www.transunionhealthcare.com 

 

 Try to access another website to determine if you are experiencing probl ems with your 

Internet Service Provider.  If you are unable to reach other websites, please contact your 
IT department for assistance. 

 

 The TransUnion Healthcare website is compatible with most current browsers types.  For 

best results we recommend the latest version of IE. 
 

 
 

 

 

 Contact TransUnion Operations Support at 877-633-3282 if you continue to have 
difficulty with reaching the website.  

 

mailto:cs_meddata@transunion.com
http://www.transunionhealthcare.com/
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ENTERING A LOGIN  
 

After leaving the Welcome Screen, you will see the login screen where you can enter your user 

name and password: 
 

 
 

Enter the user name and password in the space provided and click LOG IN. 

 
 

A successful login attempt will take you to the ELIGIBILITY PAYERS page.   
 

An unsuccessful login attempt will result in the following response :  
 

 Invalid Use r Name or Password.  
Note:  Passwords are case sensitive  
 

 

NOTE:  If you receive the following error message you are trying to access the retired 

medconnect.net website.   

 
 Your session has expired or you have supplied an incorrect user name and/or password 

 

Please go to www.transunionhealthcare.com and reenter the password following the instructions 
above. 

 
 
Please see page 4 if you are having trouble entering your user name or 
password. 
 
 
 
 
 

http://www.transunionhealthcare.com/
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Having trouble with your login? 
 

 Passwords are case sensitive.  Please make sure you are entering the user name and 

password correctly. 
 Check your keyboard and make sure that the Cap Lock is OFF and the Number Lock 

button is ON. 

 Verify that your address bar reads www.transunionhealthcare.com 

 Please DO NOT save your password to your browser.  This practice is non-secure.  In 

addition, the password will need to be reset every 60 days and a saved password can 
interfere w ith the selection and entry of the new password.  

 See the TransUnion Healthcare Login Guide for additional information.  The 

guide is located on the TransUnion Healthcare login page and can be accessed 

via the LOGIN GUIDE  link under the user name and passwo rd field.  
 

 
 

Contact TransUnion Operations Support at 877-633-3282 if you continue to have difficulty  

entering your user name and/or password.  
 

For security purposes, we cannot verify a password by phone unless you are able to correctly 
identify at least 9 5% of the password we have on file. If you cannot provide a user name or 

password that matches what is on file for you, you will be asked to send an email verifying your 
name and clinic name.  The email should be sent to cs_meddata@transunion.com. 

 

If you cannot send or receive email then we will need a contact phone number so that we may 
call you back with your login information.  

 
IMPORTANT  
PASSWORDS CAN ONLY BE VERIFIED OR RELEASED TO A MANAGER OR SUPERVISOR OR TO THE INDIVIDUAL 
REQUESTING THEIR OWN PASSWORD INFORMATION.  IN MOST CASES, SHARED OR UNIVERSAL PASSWORDS ARE NOT 
PERMITTED AND CANNOT BE VERIFIED. 

 

 
REQUESTING A NEW LOGIN 

 

If you do not have a login please contact your manager or supervisor.  Depen ding on the account 
type, the manager may be able to create the login for you.  If the manager or supervisor does 

not have Client Administrative access to the account, then they can send us an email request to 
have an access added.  The email address is cs_meddata@transunion.com and the email should 

include the following:  

 
Managerôs name and position title 

Clinic Name 
Name of user to add/change or delete.  

 
 

 

 
 

 
 

 

 
 

http://www.transunionhealthcare.com/
mailto:cs_meddata@transunion.com
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ELIGIBILTY SEARCH PAGE  

 

 
 

Upon successful login, you will be directed to the Eligi bility Search Page.  You can access other 
sections of the Site (Home Page, My Profile) by clicking on the navigation menu bar.  You can 

also navigate to various products by selecting the PRODUCTS tab on the main menu  bar at the 
top of the page .  A drop menu will appear listing the system functions available to your access.  

Highlight and click on the desired function to access your selection. 

 
 A separate window will appear when Referrals, Claims Status Inquiry (CSI) or Reporting are 

selected from the menu. 
 

 IMPORTANT INFORMATION FOR REFERRAL USERS 

 
All eligibility searches performed from the  referralôs Member screen will no longer be 

searchable from the Eligibility History Page on the new system.  Therefore, it is 

important to run the eligibility search through the Member History page on the 
referral site and then create the member file via the Eligibility Benefit and Summary 

screen so that a copy of the search can be retained with the member file.  Please see 
the Referral Training Manual for instructions on how to create the member file using 

eligibility.  

 
Users that access multiple clinics for Referrals/CSI/Reporting have the option of using 

only one login for those clinics on the new system.  Once REFERRALS, CSI or 
REPORTING is selected from the PRODUCTS menu, a list of all clinics available to 

view will appear.  Click on the appropriate clinic name to show the referral  or 
reporting access for that location.  If you have difficulty accessing the product of 

your choice, please contact TransUnion Operations Support at 877-633-3282. 

 
**Please note that the multiple site/single login access does not apply to the 

eligibility portion of the website.  
 

 When an ancillary product is selected, the original transunionhealth.com window will 

remain open with the last function selected displayed.  You may return to the main 

website at any time without closing the secondary window.  
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ELIGIBILITY SEARCH ES 

 

 
 

Upon successful login, you will be directed to the ELIGIBILITY SEARCH Page. 

 
The Eligibility Payers list is alphabetized and shows a customized list of all payers available to a 

user for eligibility inquiry . 
 

There are three ways to locate a payer: 
 

1. Use the scroll bar located on the right side of the Eligibility Payers list to locate the 

desired payer and double click  on the payer name to bring up the search options for 
that particular payer.  

 
2. Use the scroll bar located on the right side of the Eligibility Payers list to locate the 

desired payer, highlight your selection  and press <Enter> on your keyboard to bring up 

the search options for that particular payer. . 
 

3. Single click on any payer from the list.  You will see TYPE TO SEARCH appear on the 
payer list.  Type the payer name until the desired payer shows on the search list.  Once 

the payer is highlighted, then press <Enter> on your keyboard or d ouble click on the 

highlighted listing to bring up the search options for that particular payer.  
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ELIGIBILITY SEARCH ES contôd 
 

 
 

Once an insurance plan has been selected, please verify that the payer name shows on the title 

bar of the search box. 
 

You must enter in specific, payer-required data in order to perform an eligibility search.   A copy 
of the patientôs insurance card is the best source of this data as it should match the payer 

database. 

 
Determine the patientôs relationship to the policyholder (subscriber).  Then select a search criteria 

option from the Search Options Menu.  Some plans allow only subscriber searches, however, if a 
dependant search option is available then use the Relation indicators to select the appropriate 

relationship.  These search options are applicable to the relation status and vary from plan to 

plan.  
 

Self ï patient is the subscriber 
Spouse ï patient is the husband or wife to the subscriber  

Child ï patient is minor dependent to the subscriber  
Other Adult ï patient is over the age of 18 but covered under another adultôs policy.  College age 

students will typically fall into this category.  

 
The current date of service is listed in the Date of Service S tart and End  date fields.  Enter in 

the desired date range if you wish to change the default date setting.   Most payers allow 
searches for up to one year prior to the day of the search. 

 

 
 

 
 

 
 

 

 
 


